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CERTIFICATE FROM INFORMATION TECHNOLOGY CONSULTANT

Date: Aug 05, 2026
To:

The Board of Directors
SHIPROCKET LIMITED
416, Udyog Vihar, Phase III,
Gurugram,

Haryana — 122002, India

Axis Capital Limited

1% Floor, Axis House

Pandurang Budhkar Marg, Worli
Mumbai 400 025, Maharashtra, India

BofA Securities India Limited
18% Floor, A Wing

One BKC G Block

Bandra Kurla Complex

Bandra (East), Mumbai — 400 051
Maharashtra, India

JM Financial Limited

7% Floor, Cnergy

Appasaheb Marathe Marg
Prabhadevi, Mumbai — 400025
Maharashtra, India

Kotak Mahindra Capital Company Limited
1st Floor, 27 BKC, Plot No. C - 27

"G" Block, Bandra Kurla Complex

Bandra (East), Mumbai 400 051
Maharashtra, India

(Axis, BofA, JM and KMCC are collectively referred to as the “Book Running Lead Managers” or the
“BRLMS”)

Re: Proposed initial public offering of equity shares of face value ¥ 10 each (the “Equity Shares”) of
Shiprocket Limited (the “Company”) by way of fresh issue of Equity Shares by the Company (the “Fresh
Issue”) and an offer for sale by certain existing shareholders of the Company (the “Selling Shareholders”
and such offer for sale, the “Offer for Sale”, together with Fresh Issue, the (“Offer”)

We, the undersigned, confirm that we are duly registered as VR Consulting as a Proprietorship, and that we are
authorized and competent to issue this certificate. Our CTO, Vasant Kumar, is a Certified SAFe® 5 Agilist and
holds a degree in Master of Business Administration from Sikkim Manipal University, Gangtok, Sikkim, India
and Master of Computer Applications from Indira Gandhi National Open University. Accordingly, we are
qualified to issue the certificate in relation to the information technology systems employed by the Company in
its business for the financial years ended March 31, 2026, March 31, 2025, and March 31, 2024. The photocopies
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of the documents which evidence my educational qualifications included above are annexed to this consent letter
as Schedule I.

Pursuant to the engagement letter dated March 18, 2025, we have been requested by the Company to examine,
verify, certify and confirm certain data points and details in relation to the information technology systems
employed by the Company in its business as of and for the financial years ended March 31, 2026, March 31, 2025
and March 31, 2024 (“Relevant Periods”) of the Company identified in Annexure I hereto, to be included in the
Materials (as defined below).

Based on the information, explanations and representations provided to us by the Company along with the basis
of working and assumptions followed, wherever applicable, examination and verification of the information
technology systems, and based on our verification of the relevant records, performance analysis records,
approvals/submissions made to governmental or regulatory authorities, review of actual performance of the
information technology systems and documents of the Company and its Subsidiaries we, VR Consulting, hereby
certify the contents of Annexure I as true, fair, complete, accurate and not misleading.

A number of assumptions and estimates have been made in the determination of data points set out in Annexure
I, and such assumptions have been mentioned against each of the data points in Annexure I and are certified by
us.

Further, the data points and other details have been verified by us in accordance with the procedures set out in
Annexure II and found to be correct. Copies of the relevant pages from the UDRHP - I, relating to which circle-
up procedures have been performed, is annexed hereto as Annexure II1.

We represent that our execution, delivery, and performance of this certificate has been duly authorized by all
necessary actions (corporate or otherwise).

We confirm that the information in this certificate is true, fair, correct, accurate and there is no untrue statement
or omission which would render the contents of this certificate misleading in its form or context.

We further confirm that we are an independent entity with no direct or indirect interest in the Company and its
subsidiaries except for provision of professional services in the ordinary course of our profession. Further, we are
not in any way connected with or related to the Company, subsidiaries/associate, its key managerial personnel, its
senior managerial personnel, its directors, or directors of its subsidiaries /associate, its group companies or
directors of its group companies, the Book Running Lead Managers or their affiliates, and that no such party is a
'related party’ in relation with us in terms of the Securities and Exchange Board of India (Issue of Capital and
Disclosure Requirements) Regulations, 2018, as amended, Companies Act, 2013, as amended, or the applicable
accounting standards under applicable law, and that no circumstances subsist that would impact our confirmations
and findings expressed in this certificate.

We hereby confirm that the information in this certificate and the annexures, including any extracts thereof, may
be reproduced in the red herring prospectus (“RHP”) and the prospectus (“Prospectus”) to be filed with the
Registrar of Companies, National Capital Territory of Delhi-I, at South Delhi (“RoC”) and thereafter with the
Securities and Exchange Board of India (“SEBI”’) and BSE Limited (“BSE”) and National Stock Exchange of
India Limited (“NSE”, and together with BSE, the “Stock Exchanges”) (collectively the, “Offer Documents™)
or any other document(s) to be issued, published of filed in connection with the Offer, including any publicity
materials, corporate presentations and roadshow presentations (all such materials together with the Offer
Documents, the “Materials™).

We agree to keep the information regarding the Offer strictly confidential.

We hereby consent to be named as an “expert” as defined under Section 2(38) read with Section 26(5) of the
Companies Act, 2013, as amended, and any other applicable provisions of the Companies Act, 2013 and the rules
framed thereunder, or under any other applicable law, and the contents of and references to this certificate being
reproduced and/ or used in any documents, presentations, releases or other material prepared by or on behalf of
or in relation to the Company, as may be considered necessary, including any Offer Documents, by whatever
name called, prepared in connection with the Offer, including being made available for inspection in connection
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with the Offer. Further, we confirm that we are not, and have not been, engaged or interested in the formation or
promotion of the management of the Company. The following details with respect to us may be disclosed in the

Materials:

Name VR Consulting

Address 1-304, Moolchand Tower, Sec -22, Noida — 201301
Telephone Number 8860782822

E-mail vasant@vrwebconsulting.com

'Website https://www.vrwebconsulting.com

We undertake to immediately communicate, in writing, any changes to the above information/confirmations, as
and when: (i) made available to us; or (ii) we become aware of any such changes, to the BRLMs and the Company
until the Equity Shares allotted in the Offer commence trading on the Stock Exchanges. In the absence of any
such communication from us, the Company, the BRLMs and the legal advisors appointed with respect to Offer
can assume that there is no change to the information/confirmations forming part of this certificate and
accordingly, such information should be considered to be true and correct.

We confirm that we shall not withdraw this consent before delivery of a copy of the UDRHP-II, RHP and
Prospectus to the SEBI and the Stock Exchanges.

We consent to the upload of this consent letter as part of the back-up documents to be retained in relation to the
Offer on the online document repository platform established by each of the Stock Exchanges, in accordance with
SEBI Circular No. SEBI/HO/CFD/CFD-TPD-1/P/CIR/2024/170 dated December 5, 2024.

Further, we also give our consent to include this certificate as part of the 'Material Contracts and Documents for
Inspection’ in the Offer Documents, thereby making it available to the public for inspection.

This certificate may be relied upon by the Company, the Book Running Lead Managers, their affiliates and the
legal counsels to each of the Company and the Book Running Lead Managers appointed in relation to the Offer
and to assist the Book Running Lead Managers in conducting and documenting their investigation of the affairs
of the Company in connection with the Offer. We hereby authorize you to deliver this certificate to SEBI, the
Stock Exchanges, the RoC and any other governmental or regulatory authority as may be required. We hereby
consent to this certificate letter being disclosed by the BRLMs, if required (i) by reason of any law, regulation,
order or request of a court or by any governmental or competent regulatory authority, or on the request of the
Stock Exchanges or (ii) in seeking to establish a defence in connection with, or to avoid, any actual, potential or
threatened legal, arbitral or regulatory proceeding or investigation or (iii) for the records to be maintained by the
BRLMs and in accordance with applicable law.

All capitalized terms not defined herein would have the same meaning as attributed to it in the Offer Documents,
as may be applicable.

Yours truly,

For VR:.CONSULTINC

booed Yuront

Information Technology Consultant
Name: VR Consulting

Place: Noida
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Date: Aug 05, 2026

CC:

Domestic Legal Counsel to the Company

Cyril Amarchand Mangaldas

Level 1 and Level 2, Max towers,

Plot No. C-001 /A/1, Sector 16 B,
Gautam Buddha Nagar, Noida — 201 301,
Uttar Pradesh, India

International Legal Counsel to the Book Running Lead Managers

Latham & Watkins

9 Raffles Place,
#42-02 Republic Plaza,
Singapore 048619

Domestic Legal Counsel to the Book Running Lead Managers

Shardul Amarchand Mangaldas & Co
Amarchand Towers 216

Okhla Industrial Estate Phase 111

New Delhi 110 020

India



. i ——,M Dl
3

. | 1304, 2nd Floor, Sector-22, Noida-201301

Y,/
+91 8802639966, +91 8860782822

VR Consulting

DELIVERING EXELLENCE

¢ info@vrwebconsulting.com

www.vrwebconsulting.com

Annexure I

S.No. |Definitions and assumptions, as applicable Data Point

1 |API Hits refer to the number of times an Application Programming
Interface (API) is called or accessed by users, systems, or applications| 11.71B
within a given period. Each "hit" represents a single request made to the
API, regardless of whether the request is successful or results in data
retrieval. The hits are for the period of March 2026

2 | An open-source language model that processes text by converting words
into 768 numerical values (dimensions) to understand their meaning. This|191484 Data Points
model has 66 million parameters, and we have customized it by training it
on <FILL_DATA_POINTS> unique product examples from our own
catalog till Marc 31,2026

3 |Audience: Unique customers identified using their phone number
Data Points: Calculated as number of rows times the number of columns|7.47Bn
(attributes) in each row Data is till March 31, 2026

4 Count of customer addresses that have been cleaned, standardized,
validated, or tagged using our address processing system—this includes
fixing errors, identifying components like house number and locality. We
have processed addresses till March 31 ,2026and pre-fill rate pertains to
twelve- months period ended. March 31,2026 Pre fill rate refers to the| x 44r0cs Prefilll: 92.83%
numbers of transactions for which address is pre-fetched on a website
pertaining to the checkout product 507M+

5 |Measures if the shipment was delivered on or before the estimated delivery
date for the core platform for the twelve-month period ended|78.51%
March 31,2026 Condition: If (Out for Delivery date — Shipment created
date) <0 days

6 | Analyzed shipment data to rank couriers and recommend the options to
merchants based on their specific shipping needs and priorities, for the
twelve-month period ended March 31,2026 21Bn

7  |Platform Uptime refers to the percentage of total time during which the
Company’s digital platform remains operational and accessible to users,|100%
excluding periods of scheduled maintenance or events beyond the

Company’s reasonable control. The uptime is for
March ,2026 We have reviewed the data generated by the internal software
of the

Company and run our calculations to arrive at the data point.

8 | Onboarding done without the handholding of our support team for the core
platform  for the period twelve-month  period ended|96.73%
March 31,2026 The excel report has been generated by us on the basis of
the relevant data
extracted from the Company database.
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9  |Percentage of tickets resolved on the first call for the twelve-month period

ended 51.15%
March 31,2026 The excel report has been generated by us on the basis of
the relevant data

extracted from the Company database.

10 [RTO Prediction Accuracy for core platform:
Percentage of total orders where our system correctly predicted whether the|83.01%
shipment would return or not for twelve-month period ended
March 31,2026 Formula: (Correct RTO predictions + Correct Non-RTO
predictions) +
Total orders
The excel report has been generated by us on the basis of the relevant data

extracted from the Company database.

11 | Volume of data ingested (via inserts) or modified (via updates) across all

platforms on a daily basis for.|5.41TB
March ,2026 The excel report has been generated by us on the basis of the
relevant data

extracted from the Company database.

12 |Percentage of Merchants placing their first shipment in the same month that
they recharge their wallet for the core platform for the twelve-month|70%

period ended
March 31,2026 The excel report has been generated by us on the basis of
the relevant data

extracted from the Company database.

13 |Percentage of Merchants that have signed up with us in the twelve-month
period ended March 31,2026 and received their first order within 24 hours|50.80%
of signing up for the core platform The excel report has been generated by
us on the basis of the relevant data extracted from the Company database

14 |[Signups on our website coming through organic search without
performance marketing spends for the core platform for the twelve-month |42.98%

period ended
March 31,2026 The excel report has been generated by us on the basis of
the relevant data

extracted from the Company database.

15 |Refers to the count of monthly unique visitors on shiprocket.in, based on
Similarweb data that consists of estimated digital insights and metrics for|2.340M

the twelve-month period ended.
March 31,2026 This data point is based on the screenshot of the third-party
software which

has been only been validated by us.

16 | Computing power, measured in virtual central processing units ("vCPUs")| NA
and memory ("Random Access Memory", or "RAM"), forms the backbone
of our platform by supporting order processing, analytics, and
recommendation engines. Our computing capacity grew from 5040 vCPUs
and 15.95 terabytes ("TB") of memory for the month of March 2025, °,
to 9986 vCPUs and 34.76 TB of memory for the month of March 2026 ,
which is an increase of 98.13% and 117.83% year-on-year respectively.
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This expansion was essential to accommodate the growth in merchant
activity on our platform, while also enabling the deployment of Al-first
workloads, including advanced recommendation engines and
personalization features that enhance the end-user experience and improve
outcomes.

17 |Storage requirements encompass the retention of transaction records,|NA
operational logs, product images, and videos. Total storage increased from
1230 TB for the month of March, 2025, to 1543 TB in for the month of
March, 2026. This relatively flat growth, despite expansion in business
activity and data volumes, reflects the effectiveness of our data
management practices. Through the use of data lifecycle management,
compression techniques, and archiving strategies, we have been able to
optimize utilization and ensure that storage growth remains efficient,
without compromising the integrity or accessibility of critical data.

Annexure I1
Procedure Performed:
In relation to the data points mentioned in Annexure I ((except data point 15) we have:

e run SQL query on the relevant database provided by the Company to generate the SQL reports and then
after manual verification of such reports we have certified the data points; or

e retrieved the raw data from the Company’s database and manually generated excel reports and certified the
data points by running excel formula.

1. Validate Point 1 of Annexure I.

1. Source 1

« @ % ap-south-1.console.aws.amazon. -1#metricsv27graph=~(sp: metrics~(~(~'AWS" B~'RequestCount~L ‘appt. & 2 H % O g ¥ gh @0 @

Claude Claude Claude (@Archiveomails B 55 | @ [0 Resources o Bookmarks [ Work [ Blogging [ Productivity [ Readinglist [ Personal [ Websites & Resume-Google. @ user Mu @ Howtogetclientl » | [3 AlBook

counts. You might not be able to sccess some resousces from those accounts. CloudWatch features that depend on those resources might not work 25 expected. Leam more abaut metrics

[y R — (
Weve detected OpeTelemery metrc i your Eoun. You i o ey them sig PomGt. i ur e Ui Meccs Query Stic, et Proml:based s, and Bcess enhanced ishbosrs aross the
conol.

Metrics wo = Requests & (202605011000000 > 202608311285959 B | | o

03312330 2
03302530 218
03292330 nem
0328 2330 1988
03272330 208
03262330 20m
03252330 2
03242330 2144
03232530 215
03222330 215088203 1M
03212330 198
037202330 200
03192330 212w
03182330 200

7.03B
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2. Source 2
< ] ap-south-1.console.aws.amazon. P B~'RequestCount~'L wpp. & % 2 B v O g Y@ D @
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4. Sourced
% O @ work

/home? th-1#metricsV2?graph=~(sparkline~false~metrics~(~(~'A...

th-1.console.aws.amazon.

<« C % 805507744225-jkwdz7yp.ap

88 [ shiprocket [ Chrome-URL [ AWS-Docs

Sharing this tab to  meet.google.com Stop sharing
ICKRR-Prod (805507744225)

57
B & @ @  AsaPahic(Mmba) v pen orog AWsAdministratorAc

© O &

= CloudWatch > Metrics
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Time | v |
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) 03/2023:30 25
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5. Source5
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6. Source 6

€« [¢] 23 254936 43- -south-1.console.aws.amazon. ome? h-1#metricsV2?graph=~(sparkline~false~metrics~(~(~'A... ¥ In) o Work

88 [ shiprocket [ Chrome-URL [ AWS-Docs

Sharing this tab to meet.google.com Stop sharing

Titans (254936332343) v
o )

B &7 @ @  adaPadficMumbal Y L wcadministratorAccess-SSO-Role/sr-aws.m.
= CloudWatch > Metrics oD s B
Metrics info 2026-03-01T00:0000 > 2026-03-31T23:59:59 utctimezone v | (" actions v ) (% Investigate v ) [ Datatable v

Requests & D

Q Filter metrics

Time | v |
Sum 46.7M
03/3105:30 1.41M
nz/zn n&-2n 1.48Mm
Browse Multi source query Graphed metrics (1) Options Source ( Add math v ) ( Add query ¥ )
Add dynamic label ¥ Info Statistic: | sym w | Period: | 1day v | ( cleargraph
Label Details Statistic Period Y axis Actions
MW api-omuni & Region: ap-south-1 » ApplicationELB < Re: 2 Sum v 1day v <> @A~ L[ A v X

0.0466B

7. Aggregate calculated as (Sourcel+Source2+Source 3+Source 4+Source 5+Source 6)

S.NO. Application Monthly request

1 sr-core-03 7.03B

2 sr-core-01 2.5B

3 star-shiprocket-co-alb-01 00.796 B

4 aad53f1531a964ff791ab0ace79852f1 1.34B

5 fastrr 0.000122B

6 api-omuni 0.0466B
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Total
11.71B

Validate Point 2 of Annexure I.

Geocoding_Bigram_Data.sql Geotrends_Delhi_Mumbai.sql mumbai_map_data.sql Untitled 6.sql Untitled 9.sq!

Untit

OMESTIC_WH

ds_db_dev.public.training_data_category

current_date()

Go to Docs

Table t vot Q [¥ G 144ms

COUNT(*)*2

Data points Processed: 191,484

Validate Point 3 of Annexure I.
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Date points: 7.4795billion.

Validate Point 4 of Annexure I.

[Prod] Al Customer (Address) customer_profile sense_customer_addresses >_. Open MongoDB shell
Documents S07M Aggregations Schema Indexes 4 Validation
[ Rd Your pipeline is currently empty. Need help getting started? Generate aggregation +. Explain m Options »

Untitled # EXPORTDATA | | <» EXPORT CODE @) PREVIEW <> TEXT * WIZARD | O

v 506702530 Documents in the collection o

Preview of documents

_id: ObjectId('67726f6¢ 5f : _id: Objectld('67726f6efod426a ; _id [
address_md5 fablfefeeof 6cd8ca address_ndS 434 fofibaef address_mdS : ved
customer_id bjectlid 6fedfead ) customer_id tid 6 f Icf customer_id : j

v v v

addressl eyIpdiI6InZVT QVE4eDhrbTNIL addressl : "eylpdiIGInZ3dohue Yj FGbk 1 addressl "eyJpdiI6I
address2 address2 : "eylpdiIGIkIwSOSmSXRhVTIZVXQ3T]R address2 "eyIpdiI6IKIUVTI
city : "Janm city : ) wa city : "Aurangabad"
country : "Indiz country : "India country :

Validate Point 5 of Annexure I.

The below excel report provides the details of 9 courier partners of the Company in relation to
whether the shipment was delivered on or before the estimated delivery date for the core platform
Example for one courier partner

The period for certain partners has been taken from snowflake software and then included in the
excel for calculating the period for all 9 courier partners.
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Validate Point 6 of Annexure I.
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Data Points: 21 Bn

Validate Point 7 of Annexure I.
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v umpt X | B0 UDRH Shipre X i/ = cPup X rga = x om hiprc wdite X Jpda sk Gemini =
P & UDRH X Shif ® ey x | B cpy, ® Ogar X | B0 FCR & H x shipre X | @ Aud M Updar % | + 4 Ask Gemini g X

C % statusshiprocketin QE 20 0

3

All services are online

Last updated Jul 14, 2026 at 5:31pm

Current status by service

Mar 1-Mar 4
© ShipRocket APl © Operational 99.997% uptime

© ShipRocket Ul 99.997% uptime

© ShipRocket M-Site 100% uptime

v oo oumpt X | EMUDRH X @ shipr X  EBCPUL X | B CPUp X | B Ogar X | B ECR- X | & Home X | @ Shipr X | © Auditt X | M Updar X | + 4+ Ask Gemini - o X

C % statusshiprocketin QE 20 0

All services are online

Last updated Jul 14, 2026 at 5:31pm

Current status by service

@ ShipRocket APl © Operational 99.997% uptime

© shipRocket Ul 99.997% uptime

© ShipRocket M-Site 100% uptime

Calculations:
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Validate Point 8 of Annexure I.

v on Bu Bk @x B B B B B B Bl @ Mo & M om @2 |Gu &+ # Ask Gemini - 0 X

ax a5 0

C % docsgooghe.com/spreadsheets/d/ IMOCRunSswXA- ReySWHOBTIR?

™ FTS with SMB exclusions [EXZ) # & ® O- b - o
File Edt  View Data Tooks Melp
Q Mens & @~ wo% - @ Viewonly ~

EME2S -

. v . M N
Month First Time Shippers | Sales Team Closures
Apr2e | 5177 128
d May 24 5328 118
' Jun 24 5202 134
Ad24 | 5762 145
Aug 24 83718 187
Sep2t | 6568 183
' Oct 24 6714 196
' Nov2a | 5881 158
» Dec2¢ | 6718 183
1 Jan 25 6,570 226
Feb 25 5,790 220
Mar 25 | 7870 201
“ Aot 25 7054 250
s May 25 7447 242
" Jun 25 7375 23
v 25 9,386 304
L] Aug 25 9437 260 9188 97.15%
» Sap 25 8,484 225 8259 97 35%
» Oct 25 8,496 202 8294 o762%
n Now 25 8,664 173 8491 08 0%
L Dec 25 9424 185 82% 88 04%
» Jan 26 8,718 346 8372 96 0%
» Fed 26 833 438 7843 B4 14%
= Max 26 9,504 441 9123 53%
Loads wih marked as clousers by SMB team. Pipsling e Cold Deals & Reachaton + SMB Sales
= ousers =  Report = SMB clousers IDs ~ Avg: 96TI% - <

Validate Point 9 of Annexure I.

v o umpCoud User ot X | B3 UORHP - 2006 - Gex X OB FOR-IV25-26-000c X M) Mabox (243) - nfeiy x | @ Home-GoogeOrve X | @ Shorocet stavus x o+ * Ask Gemini - o X
C % docsgoogle.com/spresdsheets/d/1p932pXp2kvS QD278/ecit?gid =8092014930gid = 899201493 a%x a9 0
FCR-FY25-26 # & & O-  BDsae - °
File Edit View Data Tooks [T
Q Mens & @~ W00% - @ Viewonly "
Wit .
‘ " " ; - . "
Ther | Aprzs | wmayzs Jun'26 Sep'26 - febz6 | Marz |
) Bronze 64 67% 64 27% 68 85% 58 7% NA NA NA
‘ NEO 704 6401% o9 0% 70 40% NA NA NA
Nam_beonze 00 79% 60 90% 64 12% ARELY NA NA NA
Siver 58 71% 57.31% 56.16% NA NA NA
Gold 50 05% 58 7% 57 4% 68 45% NA NA NA
J TOPAZ 75 23% 9% 85 74% 78 20% NA NA NA
' EMERALD 84 09% 78 85% 88 39% 78 54% NA NA NA
Plasnum 48 55% 58 90% 5161% 55 3% NA NA NA
Tanum 55 83% 71.36% 5155% 73 66% NA NA NA
Sapphre 70 48% 78 95% 80 9% 45 54% NA NA NA
“ GrandTol | easen | ensrs o1.11% 62.32% 56.57% 61.28% % | se% | asaex | 2aox | ooses
Rowlsbes | Jan26 | rev2e Marze
Total Tickets | B2 | 208370 a2
Fcr e a5y | aans 0952
NECR# 17309 164355 186590
RS 25.18% 20.68%
NECR % Tanrs 7912%
4 Note FCRW droppod because oscal were ranod on ICRM unti December 2025 fom January 2026 ormward. 8l escalstions moved 1o Nugget. which sesulied n an i

= FCRData ~
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Validate Point 10 of Annexure I.

View Assistant Mistory Bookmarks FProfies T

O % w C I

Validate Point 11 of Annexure I.
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IE Shiprocket DRHP - DataPoints I &

File Edt View lmert Formst Data oo
5 e & F wox - 4 wl. » =[]+ 8 2 A % @ E- 4B~ A~ PBRYe-: =
% . v
. 3
whage copy_Mitory WHERS
2603 31T00 00 00,0007
2)-31 12359990007
TIME DESC
c S AMIORN Yx A
EMA NAME itage location semifile ise
32, aMLO (o
24 1004) w & " 9200, f
Mone - ocation='y 3/
Kumar | | 28040070 of parguet boemat fles * 7 =2 80 Oatain_T8 g 2 arder by $ de
Anersg
Kumas Mysal OB 8.1
. Anesg
Kuruw MOS8 012
4 { 4
Mone Oats Lok data b exchoding the sowfshe
Kumar |(Kates | 2.3 0 5385 TB of avea fermat™? » Data n 2 3¢ TB ks topec data 2
. Toem L4
.
¢ * Pe
4 T  Latest v APIMts *  APIME-Mar26 * DB dets processed *  Dats processed-Dec *  Sheetld - Datainjosted = datainjested 2 * detainjested d = <

Validate Point 12 Annexure I.
FTR refers to First time registered
FTS refers to First time shipped

Calculation- FTS divided by FTR

Z¥arks- qHx YRS F XAV fedit g 1 £938gkd= 15 29 Q o a n ‘

™ FISFTRApr 1o Dec2s EX W a. b ® O- © Sure - °

File Edt Vew Data

X Mo S g~ 100% * @ Viewonly -
-
N ° % s ' v v " x ¥
Dec.25 Feb26) Mar.26
6191 8590 11385 [ 9302, 91660 9361 8148 £305
43:'5' 5872 7712 6713 8500 6405 6645 6018 | 674
“ T1% %] | ors| 71%] 70%| 71%] 748 0%
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Validate Point 13 Annexure I.

We have calculated difference between FTR and FTS to calculate difference in time period and identify those
which were ordered within 24 hours

- v hegCloud User Pore. X | B UDRNP - 2006 -0ooc X B wonup 10 ITO.202% X (B3 POR - 1Y 23-26 - (% X | @ rowe-CoogeDive X | @ Shpmoccet st x | + # Ask Gemini o X

C % docsg

actheets/d/ EVWECPO3 TheVOS - DMK PWINKpBS et 7gid = 18961 308154 id= 18981 3081 a & an 0

(@0 597w to F10_202504 202603 % e e ® O- (Bowe - o

File Edt View Data rel
Q Merus S |- wox - @ View only -
~ -
A . o . ' " : " L " 0
COMPAN ~ COMPAN ~ SIGNUP_ ~ SIGNUP_ ~ FIRST_OI~ FIRST_C}~ FIRST_C}~ FIRST_S}~ hours days
9174373 Dustyant 0 202602 2026.02.07 CS 04:31.0 SR 39120 19:080 Merchants who signed up with us Apris 1o march 26 100168
3 8719189 POWER STC 52230 202512 2025-12-27 SM 52230 SR 36240 21310 First order created within 24 hours of signup 55933‘
‘. 6893576 bSLO4A-c2 25280 202507 202507-08 SH 25:26.0 SR 11:360 500 %age [ 5080%
' BOBOSY Virat Sanghv 1807.0 202512 2025-12-23 CS 19070 ML 10240 1o
BOERIOS the Tashion b 20390 22512 20251223 CS 20:39.0 SR 21:120 13230
7483852 Posh Paradk 28440 202508 2025.08-31 CS 20:440 SR 42:000 51450
' 7870540 Garg enterpr 40130 202510 2025-12-18 SM 14420 SR 18:000 18:150
’ B6TOEIS SNIGOHAST 43410 202512 2025-12.24 SH 43360 SR 40:48.0 20120
0992271 RITA PRAKA 6280 202807 2025-07-15 SM 86:280 SR 43360 08:19.0
BO6TEST SHIROYA D 33’0 202512 2025-12-22 CS 33380 SR 18:240 30:460
8650057 mafyur 08:14.0 202512 202512.22 CS 06:14.0 ML 20480 a0
8807716 BjxDhe-58 05560 202601 2026-01-06 SM 06:570 SR 58:120 22280
- TOORME0 Shubithaes Lir 150 202510 20251116 CS 39:150 SR 55:36.0 27190
* TST6520 PIYUSM KUY 28300 202506 2025-08-19 CS 28:300 SR 58:2¢0 122200
8677874 Sarath NV 21520 22512 20251223 CS 21:520 SR 10480 35270
BI2798) Deepesh Kut S8380 202601 20260118 CS 88:38.0 SR 08:120 T80
8818672 ram 05430 202601 2026-01-06 CS 06:43.0 ML 41:360 04:140
6611537 sank aggarwd 20120 202506 202506.18 CS 2001920 W 42000 50:15.0
TOB5216 KARTKAY 5 oo 202507 2025-07-28 WC 11:520 SR 01:360 15040
8809012 THE FINERY 7540 202601 2026-01-05 CS 27:540 SR 05:36.0 20:140
BI29483 nutrition hud s2530 202601 2026.01.07 CS 82:53.0 SR 10:48.0 55:420
B 8799180 mamgt-dc 56580 202601 2026-01-04 SM 56:58.0 SR 31:120 01:180
L 8812576 Goddessbiist na2ro 202601 20260105 SH 11:26.0 SR 44460 16:520
= TO14004 A1 Jewelleryt 40080 202506 2026-08-11 SM 40:900 SR 14:000 18:05.0
B 8844962 Zenwix Promi 21:150 202601 2026-01-13 SH 22030 SR 16:240 53110
8505844 SheelKings 2r:0 2028512 2025.12.14 CS 27040 SR 20240 08:310
6702254 Mardav Marc 34200 202506 202507-12 CS 34200 ML 30:000 06:15.0

= data_202504_302603 «

Validate Point 14 Annexure I.
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~ v IengCioud User Por x | B voswe x B o Vi LI . TS x £ vom x | © shwomocet s x * Ask Gemini o x
C % docsgooglecom/spreadsheets/d/1Dx KTYC2KEVCURKFdS- AGIpIWS,/edit?gid = 18% v ax an O
IB Organic signup Mar-26 R~ = - © Share - °
File Edt View Data
X W & @~ 0ox + @ Viewony ~
farn -
G ' ° " ' 3 x L - » o »
- - - - + + + + - . < -
¢ 0 0 0 0 | ) 0 | 0 | | 0 0 | 0 0 0
il | 129 I 1% 1% 1% 152 X 144 o ”n o 2] 74 or 80
vor | zem |y 20| wmaa | v wa | woos | wm | wup e | amn 1342 1ot
w | W | | | ws FL I | 2 | we | m | 180 “ 159
v o 1 ) I ) 0 1 0 | ) 0 1 0 Il ) | 0 0 o 0 ° )
¢ 0 0 0 0 ) 0 0 ) ) 0 ) 0 )
o | ) | ) 0 | ' | ) 0 1 0 | ) | s 0 ) 0 0
1016 1 154 i =B ] | 80 i 0 w0 | 3 l 1170 l 1 28 : 467 1360 14% L)
0 1 o I ) 0 1 0 I ) 0 1 0 Il ) | 0 0 Il o 0 3 )
9 | 0 | 1 0 0 | ) [ 0 | ) | 0 0 | 0 0 0
» » " N % w s . . v 2 1 s ® 1
v ] 1 | " FPE | T ) e | _m | w | 2| ) a1 n
8 1 0 0 0 o 0 2 s 0 2 1 ° 0
i ! 4 i 4 4 {
e " 1 N 1 s 2 1 » | ) | » | 49 77 | 0 2 ) 2
12 | 2 | ) 3 | ‘ | 3 | T = 55 | 8 % w @
¢ 0 0 0 0 ) ) 0 0 [ o 0 1
| 0 ) 0 | 0 ) | ) | 0 0 ] 0 [3 ° 0
. W | sws 5103 | 50064 | |y T 100 7%
. €400 85475 6303 120108 12547¢ 818 12125) §70 ) 83320
- 126728 168441 197681 e 165080 210208 11648 284017 200404 207288 acey 26744
© momganic  Stes% | sasew | samw oy 8.33% e | e | aems wars | wsen 3801% A%
23054 72083
15536 srs
= Sheet? = Mg 4298% ~

Validate Point 15.

Third-party software screenshot attached below:
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& Home-Google! % | @ Shiprocketstatus X | + ¥ Ask Gemini = a X

* 2 9 0

JumpCloud Use X | B UDRHP - 2026 x & Website_Analys x 0 Organic signup
G % drivegoogle.com/file/d/1VbBm_1)xKmwdSixolLLSsQZIRhSjMc6C)/view

u Website_Analysis_&_Insights.Apr_2025_-_Mar_2026.pdf [ Extemal B Opon with GoogleDocs | © share

File View Tools Help

Page (2]/8 & & — 100% v +

w
y
A

Traffic & Engagement

Total visits Device distribution Global #7090 1

IS

#629 1IN

72.56M

#2 ullll

Engagement overview
Ao 2025 - M 2026 T i

o

@

Monthly visits 6.046M Deduplicated audience 2.125M

Mooty Uniaue Visitrs 2.340M Vish Durstion 00:04:50 Bounce Rate

m

NG o 4 & 1539
AGBE S THD L gon 8

rc
@

Validate Point 16.

For 1 Month |£C2 |somge INw )
CPU (Coe) | Memory (GB) tc2 - o8 [ss-08 (3. 08 Toted Socage T8 £C2 |oro-0e |Covttrant - 68 stk 8
March 2025 5040] 15 | !
Mar-2026] 9636 34701] [s009138 [ses7 154370981 w62 ey 28y '

Row 17

Row 16
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Validate Point 17.

aa a0 O

fa B Shae - o

C % docsgooglecomysp
m CPUMemory/Storage/N-W - UDRHP Details - March & & &
rile EdE View Dota  Tools Heks

S @ 0Wo% @ Viewonly

‘
g A c
For 1 Month _|EC2 | Sorme Nw
CPU (Cee) | Memory (GB) 152 - o8 5108 s . o8 |Jotel Stocage - T8 <2 cross Clowdiront - 68 Torsh T8
15058 1
34761566564 1009158 505 15437061 | 167 wse a1 229191500
Row 17

Overall ject Detad Monthly Report 1 =

Preject Detad Monthly R
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Annexure III

[Circle up pages of the PDRHP have been attached from the next page onwards]
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Schedule 1

[Photocopies of Masters degree, MBA and SAFe® 5 Agilist certificate |

O This badge was issued to Vasant Kumar

@ Verify &% Celebrate
Q Date issued: June 11, 2026 | Expires: June 11, 2027

Certified SAFe® 5 Agilist

Issued by SAFe by Scaled Agile, Inc.

A Certified SAFe® 5 Agilist (SA) is a SAFe enterprise leadership professional who is part of a Lean-
Agile transformation. Key areas of competency include the application of Lean-Agile principles,
execution and release of value through Agile Release Trains (ARTs), and building an Agile portfolio

with Lean-Agile budgeting.

Learn more

[ Certification & Foundational

Skills

Lean-Agile Lean-Agile Mindset

Business Agility I DevOps ] Lean-Agile Leadership ’

Lean-Agile Transformation Lean Portfolio Management

[ Program Coordination

[ Release On Demand l ‘ SAFe® \ [ SAFe® Principles Scaled Agile Framework® }
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usify

This is to Certify that

Vasant Kumar

has been awarded the degree of
Master
of
Business Administration
for having duly completed the prescribed
requirements with C grade
in the year 2013

Given under the seal of the University on the
11th day of January 2014

SMU
Sikkim Manipal University ..L———«Y

Vice - Chancellor

: SMU.GTK.SK.MBADM.01140000149200 Reg No: 1205008739

 Visit www.uias.org for verification of this Certificate, UIAS codé provided at the bottom left comer of the Certificate.
[ _III!!!QIII\‘




